|
s kan d I a o Please return this completed form together
) with your cheque to your financial adviser,
who will then pass them on to:
Morgan Stanley & Co. International plc,
Administration Office, BNY Mellon House,
Ingrave Road, Brentwood, Essex CM15 8TG.

Telephone +44 (0)844 892 2201.

transferring your ISA

into the UK protected portfolio investment
and global vista protected portfolio
investment plans

Closing date 23 April 2010

Please use BLOCK CAPITALS only and blue or black ink. Please complete all relevant sections. If any are incomplete, we will write to
you and ask you for the missing information, which may delay your application. This form allows you to make up to two transfers.
Should you require further copies of the mandates to facilitate additional transfers you may photocopy this form.

Please indicate whether the entire ISA is to be transferred or show specific tax years, if applicable.

Whole of ISA OR ISA tax year(s) Estimated ISA value | ¢

1 | Personal details

Title (O) Mr Mrs Miss Other
Surname

Full forename(s)

Date of birth
(dd/mm/yyyy)

Permanent
residential address

(Please note that
c/o addresses are not

acceptable) Postcode
Telephone number

E-mail address

2 | National Insurance number

National Insurance number

(You should be able to find your National Insurance number on a payslip, P45 or P60 form, a letter from HM Revenue & Customs (HMRC), a letter from the
Department for Work and Pensions (DWP) or a pension order book.)

If you have never been issued with a National Insurance number, please tick here (00)

Please ensure that you sign the legal declaration in section 4.

application b



3 | Investment option required

Please tick the box (1)

A minimum investment value of £3,000 will be
required for each option chosen.

Should you choose to split the investment of your
transfer value, and this results in one or more

Option 1: UK Protected Portfolio % of Transfer Value %
Investment plan

Please tick the box (C) investments falling below the £3,000 minimum,
Obtion 2: Global Vista Protected the application will be returned awaiting further
plion 2 Llobal Visia Frotecte % of Transfer Value % instructions. If these instructions are not received

Portfolio Investment plan by the Brentwood administration office by

24 May 2010 the investment may not take place.

4 | Declaration and authority

| declare that:

* |am 18 years of age or over.

* | have not subscribed and will not subscribe more than the overall subscription limit in total to a cash ISA and a stocks and shares
ISA in the same tax year.

| authorise Morgan Stanley & Co. International plc as Plan Manager:

1. to hold my cash subscription, ISA investments, interest, dividends and any other rights or proceeds in respect of those investments
and any other cash

2. to make on my behalf any claims to relief from tax in respect of ISA investments

3. to supply an annual statement and

4. to process my personal data as set out in Clause 21 of the Terms and Conditions.

By signing this agreement, you consent to Morgan Stanley processing your information including your name, contact details and

preference information for the purposes set out in the Terms and Conditions in this investment pack.

Morgan Stanley & Co. International plc may, from time to time, send you information (by post, e-mail or phone) about their products

and services and/or products and services of their associated companies. This information may not directly relate to financial services.

By signing this agreement, you agree to all such marketing.

If you would prefer not to receive such information, please tick this box. ()

I have read and understood the UK Protected Portfolio Investment and Global Vista Protected Portfolio Investment Booklet/Key Features/

Terms and Conditions. | understand that the Securities Note setting out terms on which the Preference Shares in Sienna Investment

Company 4 Limited are offered and in which my money will be invested is available on request from Morgan Stanley & Co. International

plc at Administration Office, Skandia Protected Portfolio Investment, BNY Mellon House, Ingrave Road, Brentwood, Essex CM15 8TG.

| acknowledge and agree to the ISA Terms and Conditions under which my investments will be managed. | understand that Morgan

Stanley does not provide investment advice in relation to the Plan and confirm that | have received advice on the Plan from a financial

adviser.

| agree to the ISA Terms and Conditions.

| declare that this application form has been completed to the best of my knowledge and belief.

Signature

Date
(dd/mm/yyyy)

When completed this application form should be returned to your financial adviser, who will complete the rest of this form.

Financial adviser confirmation

| hereby confirm that, either:

(i)  1have assessed, and am satisfied with, the appropriateness of this product for this investor, in accordance with Chapter 10 of the
new Conduct of Business Sourcebook (COBS) within the FSA Handbook; or,

(i)  this investor has failed to give me sufficient information to assess the appropriateness of the product for them and in response |
have warned that | am not in a position to assess whether the product is appropriate for them to invest in or not; or,

(ii) this application is the result of a request from the investor arising out of the investor’s initiative alone and as such has not been
solicited by me.

Financial adviser
signature

Financial adviser details

Postcode

Financial Services
Authority number

continued



4 | Declaration and authority (continued)

This completed application and the Confirmation of Verification of Identity (COVI) form should be returned to:
Morgan Stanley & Co. International plc, Administration Office, Skandia Protected Portfolio Investment, BNY Mellon House,
Ingrave Road, Brentwood, Essex CM15 8TG. Telephone +44 (0)844 892 2201.

5 | Existing ISA transfer request mandates

First Mandate - Instruction to the Plan Manager from whom you are transferring your ISA.

I hereby authorise you to provide Morgan Stanley & Co. International plc with any information that they may require to transfer funds
with immediate effect. | hereby instruct you to sell investments within my Plan immediately and transfer the cash proceeds, together
with any interest, dividends, rights and any other cash within my Plan (less any amount you are entitled to keep under the terms of the
Plan), to Morgan Stanley & Co. International plc, BNY Mellon House, Ingrave Road, Brentwood, Essex CM15 8TG. Please transfer my
Plan once instructions have been received from Morgan Stanley & Co. International plc to do so. After transfer, all dividends and tax
credits due should be made payable directly to me. Please make the cheque payable to Morgan Stanley & Co. International plc,
reference [client name] and write the name of the plan clearly on the reverse of the cheque to ensure timely processing. If you are not in
a position to transfer my cash proceeds by 24 May 2010 at the latest, please cancel my request to transfer and reinstate my ISA.

Title (00) Mr Mrs Miss Other
Surname

Full forename(s)

Address

Postcode
Telephone number
Signature Date
(dd/mm/yyyy)

Please complete the details of the Plan and account number on the reverse of this form.

Second Mandate - Instruction to the Plan Manager from whom you are transferring your ISA.

I hereby authorise you to provide Morgan Stanley & Co. International plc with any information that they may require to transfer funds
with immediate effect. | hereby instruct you to sell investments within my Plan immediately and transfer the cash proceeds, together
with any interest, dividends, rights and any other cash within my Plan (less any amount you are entitled to keep under the terms of the
Plan), to Morgan Stanley & Co. International plc, BNY Mellon House, Ingrave Road, Brentwood, Essex CM15 8TG. Please transfer my
Plan once instructions have been received from Morgan Stanley & Co. International plc to do so. After transfer, all dividends and tax
credits due should be made payable directly to me. Please make the cheque payable to Morgan Stanley & Co. International plc,
reference [client name] and write the name of the plan clearly on the reverse of the cheque to ensure timely processing. If you are not in
a position to transfer my cash proceeds by 24 May 2010 at the latest, please cancel my request to transfer and reinstate my ISA.

Title (O) Mr Mrs Miss Other
Surname

Full forename(s)

Address

Postcode
Telephone number
Signature Date
(dd/mm/yyyy)

Please complete the details of the Plan and account number on the reverse of this form.

continued



5 | Existing ISA transfer request mandates (continued)

Name of Plan

manager
Address of Plan
manager

Postcode
Account number
Type of account Cash ISA ([0) Stocks and shares ISA ([0) Approx value
Account number
Type of account Cash ISA ([0) Stocks and shares ISA ([1) Approx value
Account number
Type of account Cash ISA ([0) Stocks and shares ISA ([1) Approx value
Minimum aggregate transfer value £3,000. Total approx

value

Name of Plan
manager
Address of Plan
manager

Postcode
Account number
Type of account Cash ISA (0) Stocks and shares ISA ((1) Approx value
Account number
Type of account Cash ISA (0O0) Stocks and shares ISA ((J) Approx value
Account number
Type of account Cash ISA (O0) Stocks and shares ISA (0J) Approx value
Minimum aggregate transfer value £3,000. Toltal approx

value

This completed application, cheque and Confirmation of Verification of Identity (COVI) form should be returned to:
Morgan Stanley & Co. International plc, BNY Mellon House, Ingrave Road, Brentwood, Essex CM15 8TG.
Telephone: +44 (0)844 892 2201

Issued by Morgan Stanley & Co. International plc, BNY Mellon House, Ingrave Road, Brentwood, Essex CM15 8TG.
Registered in England. Morgan Stanley & Co. International plc is authorised and regulated by the Financial Services Authority.

When printed by Skandia this item is produced on a mixed grade material, which uses a combination of recycled wood or paper fibre from controlled
sources and virgin fibre sourced from well managed, sustainable forests.
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